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Guests
Our core values are centered around family, community, 
adventure, and experience.  We are committed 
to creating enduring positive memories while 
strengthening the bonds of family and friendship 
through our resort experiences.  To do that, we:

•	 Ensure all activities and experiences are high-
quality and provide value for our guests

•	 Include a wide range of guest experiences to ensure 
each guest is entertained and delighted by their 
visit

•	 Provide low- and no-skill activities to complement 
the indoor snowsports experience and enhance 
each guest’s overall experience

•	 Incorporate free and low-cost activities as a part of 
the overall resort design to promote inclusion for 
the entire community

•	 Offer a broad range of activities and experiences to 
encourage return visits

•	 Deliver a safe, clean environment for each activity 
and experience

Team Members
Our team members are key to our success as a company 
and to providing our guests with an outstanding 
experience.  Each team member reflects our company 
and our values, and we are committed to supporting and 
investing in them throughout their careers.  We will:

•	 Maintain a workplace that is diverse and offers 
opportunities for career growth

•	 Offer meaningful work and an outstanding work 
environment for all team members

•	 Provide a competitive wage and range of benefits 
on par with leading hospitality/resort companies

•	 Focus on training, including leadership and 
development, to increase opportunities during a 
team member’s career

•	 Hire inclusively and ensure employment 
opportunities for community members regardless 
of age, race, color, sex, sexual orientation, gender 
identity, religion, nationality, marital status, disability, 
or socio-economic status

•	 Have our team members engaged and actively 
involved with their local communities

Our Community
Although each of our resorts is unique, the health, 
education, and vibrancy of the local communities where 
we operate are vital to us.  Here are some ways we strive 
to impact positively our local communities:

•	 Reinvest in our local communities by generating 
jobs and tax revenues to support the families that 
live there

•	 Include educational touch points throughout 
our resorts to provide context to the history and 
background of the communities where we operate

•	 Provide walking, hiking, and biking trails, and other 
publicly available green spaces around our resorts, 
to promote exercise and socialization

•	 Explore alternative transportation options to 
connect with public transportation hubs, have bus 
access, and local bike lanes to provide access to the 
resort

•	 Offer experiences and activities to guests who 
are not staying overnight or using the indoor 
snowsports area

The Environment
We are committed to environmental sustainability 
and minimizing energy consumption and our carbon 
footprint.  When possible, we look to incorporate 
techniques and technologies such as:

•	 Repurpose and/or improve non-traditional land to 
develop our resorts

•	 Generate power for our resorts by solar panels and 
other renewable energy sources

•	 Seek LEED certification for our entire facility, or as 
many components of the facility as possible

•	 Implement energy savings, resource reuse/
recycling, water conservation and water protection 
best practices in the design of our resorts, including 
for activity areas, common areas, and lodging 
facilities

•	 Plant new trees and/or maintain existing trees on 
the land where our resort is located, to protect the 
health of the local ecosystem

Corporate Social Responsibility Framework 
Our philosophy is to create safe and memorable entertainment experiences which have a positive impact on our 
guests, our team members, our local communities, and the environment.  We are focused on bringing together 
diverse groups for shared, positive active experiences, which we believe results in a stronger, healthier, and more 
inclusive community.


